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Hi!
Time for
something
new...?



Things
to discuss

Key takeaways:

Instant communication
SEO tips and tricks
Content marketing
Video hasn't killed the radio star
Social media - things to try
User Generated Content
Be authentic  
Try something new



Instant
communication
63% of customers are likely to
return

Make yourself available.
85% of all online customer support is via a chatbot.



SE0
2 tips to try

Secure certification

HTTPS

Great local recognition

Google 
My Business



Content is 
still King
Long term benefits and not
always a sales pitch

Reap the SEO rewards by including your keywords,
creating useful content to share via social.



Video

Google loves it! 50 x more likely
to drive organic search over
text.

FB live, IGTV, reels - the social
media 'hot topic'. Inexpensive
but hugely rewarding.

TikTok - harness the potential.

LinkedIn users are 20x more
likely to share a video than any
other type of post.

Audio

Rise of the podcast amidst visual
fatigue. Extremely targeted and
innovative advertising opportunities.

Introduction of ClubHouse - an
exclusive, audio focused app. Invite
only.

Voice notes in messaging and
audiograms.

A.I likely to shape further development
with Alexa and Google.



new
Try something 

with your social media marketing

Stories
Reels
Social commerce and shoppable posts
Social voice



User Generated
Content
97% of 18 - 29 yr olds are influenced this way

TikTok is the champion of this, but it doesn't have to
be all about silly dances. Consider repurposing your
customers' photos, reviews, and engage!



Some of my favourite examples

Little Moons on TikTok

Pies Farm, Farringdon

Petersfield Bookshop
 on Twitter



The best marketing
doesn't feel like marketing.

Tom Fishburne



Try
something
new!
and make sure you tag us! 

signal_bordon

#BordonBizhub


